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Abstract 

This case discusses the strategic dilemma of Naeem Electronics, which is a well established 

electronics retailer in Sargodha, where it has existed since the year 2005. The company made its 

name by the cheapness of its products, the quality of its service, and solid customer relations, 

which resulted in a faithful customer base of middle and upper-middle-income families. 

Nevertheless, the high pace of technological change in the preferences of consumers towards smart 

devices, AI-oriented appliances, and IoT-oriented home solutions posed unparalleled threats to the 

business in 2022. Fast competitors changed very rapidly but Naeem Electronics was still too deep 

in traditional electronic appliances and this created an increasing discord between customer 

expectation and product provision. The case demonstrates the conflict between tradition and 

technological adaptation, as the strategic choices made in times of technological turmoil can define 

the competitiveness in the long run. It provides valuable insights on strategic change management, 

adoption of innovation, and market responsiveness. 
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Introduction / Background 

Naeem Electronics was founded in 2005 as a small retail store that served the residents of Sargodha 

with the necessary household devices. The store has over time grown based on its emphasis on 

affordable products, reliability of its products, and high customer service. This devotion to low 

prices and reliable brands contributed to the steady growth of the business. Alliances with 
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international leading manufacturers like Haier, LG and Samsung enhanced market presence of the 

company, installment schemes and after sales service enhanced customer loyalty. These strategies 

have guaranteed steady growth and stability over the last 20 years. 

The company had its founder, Mr. Naeem Ahmed as the core of decision making since his business 

philosophy was based on slow growth and ensuring good relations with customers. According to 

him, Naeem Electronics would continue to be the household brand as long as he offered reliable 

products at reasonable prices in Sargodha. Nonetheless, towards the end of 2022, the business 

environment started to change at a rapid pace. The increase in the worldwide usage of intelligent 

technologies affected domestic demand. There was growing demand among customers in a smart 

TV, AI-based air conditioners, washing machines with apps, and IoT devices that could easily fit 

into the contemporary lifestyle. 

This change became a challenge to a retail store that had developed its reputation around vintage 

appliances. It was also complicated by the increased number of competitors that were adopting 

technological innovation. Especially the young customers were lured to stores which had the 

newest gadgets and clever solutions and Naeem electronics was struggling to keep the same pace 

it had had before. The reduction in sales was an indication of an even bigger problem, the growing 

disconnection between a customer need and what Naeem Electronics still provided. 

Key Issue: Strategic Misalignment with Technological Trends 

The main problem faced by Naeem Electronics was declining alignment to technological 

development that had informed the electronics market. When the world was shifting towards smart 

technologies, the company still had a lot of inventory of traditional appliances. This established a 

strategic misfit between the long-established business model of the company and the changing 

consumer expectations. It was not merely a matter of modernizing the inventory but of reinventing 

the identity of the company and its competitive approach. Mr. Ahmed was in a difficult situation, 

either to adopt new technologies that had serious financial and operational risks or to go on with 

the use of traditional products that were losing market appeal. 

Challenges and Strategic Pressures 

These changes of the consumer preference showed the existence of a number of pressures that Mr. 

Ahmed had to address. Those competitors who implemented new technologies in the first place 

received a great benefit, especially among customers who were more technologically advanced 

and appreciated new convenience and intelligent connectivity. The young population, being driven 

by the digital trends in the world, demanded appliances that could be linked to mobile applications 

and home networks. 
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There were also difficulties in the operation structure of Naeem Electronics. The business had over 

the years being relying on the stocking of conventional appliances as they were cheap to stock, 

sellable easily and they matched with the buying power of the majority of the customers. Switching 

to smart devices involved increased investment and more complicated inventory control, as well 

as training the sales personnel that would now be able to detail some technical features to 

customers. This cast doubts on whether the business was going to be able to adapt effectively 

without putting a strain on its financial stability. 

Moreover, uncertainty was augmented by the fear of failing to estimate the demand in the market. 

The financial capacity and interest of all customers in Sargodha to embrace smart technologies at 

once were not so high. Mr. Ahmed feared that putting a lot of money into a new product line would 

result in the company having sluggish stock and erratic sales. In the meantime, continued use of 

the old product mix meant the loss of relevance in the market that was fast developing. 

These difficulties were indicative of a larger trend among the traditional retailers globally where 

technological dislocation compels leaders to either be innovative or stable. In the case of Naeem 

Electronics, the concern was not just about products, rather it was about the position of the 

company in a competitive environment in the long term. 

Strategic Alternatives Before the Founder 

Mr. Ahmed considered the possible strategy directions as the scenario continued to unfold. The 

first option was a radical change, an aggressive move towards smart technologies and establishing 

Naeem Electronics as a technologically advanced retailer in Sargodha. This move was an offer to 

enjoy the benefit of market leadership early but required a substantial financial investment, greater 

risk riskiness, and a re-organized working structure. 

The other alternative was to implement smart technologies slowly. The incremental strategy would 

enable the company to track customer response, handle inventory risk and strike balance between 

traditional and contemporary product lines. It was a safer middle ground; but it had the risk of 

falling behind the quicker moving competitors and not being able to take opportunities of the 

emerging markets when they arose. 

Another conservative alternative was to adhere to the existing strategy, which would still focus on 

traditional bestsellers that were already profitable in history. This would provide the company with 

short-term stability, but would also expose it to vulnerabilities in the long run, particularly as the 

competitors increased their presence in the smart electronics segment. 

Both options had their risks and advantages. Mr. Ahmed was expected to evaluate the technological 

trends, customer preparedness, financial limitations, and competition. His decision would not only 

affect the performance in the short term, but the success of the company in the years ahead. 



Business Case Study Journal (BCSJ) 

Vol. 2 Issue 1 

ISSN (Online) 3079-0662 

 
 
 

4 
 

Outcome and Lessons 

The crisis of Naeem Electronics offers a valuable study on the strategic dilemma that occurs when 

there is a rapid change in technology in different industries. The previous success of the company 

was based on good customer relations, stable quality of products, and low price. These strengths 

could not however protect the business against the forces of innovation. As the case shows, even 

established companies have to keep track of technological trends, customer demands, and market 

indicators. 

The example of Naeem Electronics demonstrates why the traditional retailer can be unable to adapt 

when their current strategies are no longer compatible with the new requirements. The teachings 

of this case are that companies need to be ready to explore the new technologies, increase the range 

of products, and assess long-term risks strategically. It further emphasizes that adaptability is not 

a simply financial choice, but a mentality that has made the difference between a business that has 

been able to adapt to the market and a business that has remained stagnant. 

According to the case, the key to navigating technological disruption is to balance innovation and 

operational care. Leaders have to determine when it is appropriate to adopt new trends and how 

they should adopt them without overwhelming the current systems. In the case of Naeem 

Electronics, the way ahead lies on the capacity of Mr. Ahmed to read the technological change 

right and place the business in a manner that would keep it competitive in the future. 

Case Questions 

1. What is the central strategic issue faced by Naeem Electronics? 

2. How did technological trends contribute to the company’s challenges? 

3. What risks and opportunities are associated with adopting smart technologies? 

4. Which strategic option appears most sustainable for Naeem Electronics, and why? 

5. What lessons does this case offer about adapting to technological disruption? 
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